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Desire2Learn (D2L) and WebAdvisor 
share the same username. 

To find this username:
Access WebAdvisor by navigating 
your browser to 
http://webadvisor.prairiestate.edu.

Click the Account Information link.
Click the What’s my userID link.
Input the requested information and 
you will be given your D2L/WebAdvisor 
username. 
Your PSC e-mail account and network 
access share the same username; 
however, this may be different than 
your D2L/WebAdvisor username. 

If you do not know your e-mail/
network username, please contact 
the ITR Help Desk at x7999.

What is my password?
Email/network: 7-digit PSC ID number 
with an added leading zero (00123456)

WebAdvisor: 7-digit PSC ID number 
(0123456) 

You will be prompted to change this 
password when you log in for the first 
time.

D2L: 7-digit PSC ID number (0123456)

ITR Help Desk
708-709-7999
helpdesk@prairiestate.edu
http://prairiestate.edu/itr


